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Thank You! We Want
1o Know!

Best Western Reward it Forward®™™ is our NEW and exciting incentive program for
hotel associates! How does it work?

All Best Western Rewards® Elite members have been sent emails similar to what
you see here:
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Value Tou!

Has an associate gone above and beyond? Reward it Forward!

Print out the Reward it Forward card below and bring it with you on your next stay. Full details are below

Dear FIRST NAME LAST NAME
Member ID

We're teaming up with you, our Elite Best Western Rewards®, to recognize those
associates who have gone above and beyond to provide great service

Below please find a certificate that can be used to "Reward It Forward” to a Best Western
employee who made an extra effort to help you. They will be able to redeem the
certificate for 250 points on their own BWR account

At Best Western, we believe in superior customer care. \We hope you will take the
opportunity to reward those who embody these words with their outstanding efforts.

Sincerely,
Tammy Lucas
Managing Director, Best Western Rewards

Print out the Reward It Forward Cerlificate below and bring it with you on your next stay. If an associate
goes above and beyond in providing you exceptional customer care, give them this certificate. You can also
email us the associate's name, name of the hotel, and date of your stay at thankyou@bestwestern.com.
Thank you for helping us Reward |t Forward!




Each email also included a certificate to print:

Print out the Reward It Forward Certificate below and bring it with you on your next stay. If an associate
goes above and beyond in providing you exceptional customer care, give them this certificate. You can also
email us the associale’s name, name of the hotel, and date of your stay at thankyou@bestwestern.com
Thank you for helping us Reward It Forward!

lest Western Associate, please

redeem this unigue code to re

Redemption Code FP917 =
' 2L = WA
o redeem visit: bwrewarditforward.com -l > L ASE

If an Elite Member feels that you have delivered superior customer care, then you
may receive one of these certificates.

What to do then?

1. Please go to the new website: bwrewarditforward.com
2. You will have to enter your name, your BWR® #, your 5-digit property code
AND the unique code from the Reward it Forward certificate that the guest

gave you.
3. You will receive 250 BWR® bonus points for each certificate you redeem!

For more details and complete rules, please go to mybestwestern.com or send an email to
BWRpropertysupport@bestwestern.com.
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